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INTACS®

INTACSP® certified Process Expert ISO/IEC 33061

Objective

This training is the preparation course for the INTACS® certified Process Expert ISO/IEC
33061 examination. ISO/IEC 33061 is used to evaluate and improve development pro-
cesses in the non-automotive industry. It is the basic standard recommended for the evalu-
ation of development projects at non-automotive OEMs and their suppliers.

You get to know the model and learn about the interpretations of most of the processes from
ISO/IEC 33061, which you need for your daily work and to implement process improvement
in system and software engineering.

Content

Basic introduction to INTACS® and INTACS

Basic Information for Assessor Candidates

Introduction and Overview of the Process Assessment Model
Assessment Process

Quality Dimension

Technical Management Processes

Technical Processes

Organizational project-enabling processes

Agreement Processes

Target Audience

e Experts in projects want to improve controllability, performance and aim achieve-
ment

e People are planning on becoming certified assessors (N.B.: the certification as an
INTACS® certified Process Expert ISO/IEC 33061 is the prerequisite to continue
with the next step in becoming an INTACS® certified Provisional Assessor ISO/IEC
33061).

e Quality and project team members who need to ensure that the requirements of the
ISO/IEC 33061 Process Assessment Model are met within the project.

e Process Owners and process improvement team members who need to ensure that
ISO/IEC 33061 requirements are covered by the organization’s process landscape.

Duration

e 3days

Preconditions

e Participants should have several years of professional experience in industry (e.g.
software/system development, project management, quality management, etc.)

Constraints

e Maximum of 12 participants per training
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Exam

e Passing the exam is a prerequisite for participation in the ECQA certification pro-
cess
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